Irish Street Coomunity Association
KICK START YOUR HEALTH 

Background 
Irish Street Community Association was established to relieve poverty, sickness and social exclusion, and to improve the living conditions for the residents of Irish Street in Derry. The Association works to develop the personal, social and employability skills of residents. There is a large elderly population living in the estate, conditions such as high blood pressure, arthritis and diabetes are common. It is also evident that older men are reluctant to go to the GP or pharmacist with issues which they may have. Some of the residents also have experience of diet and fitness related conditions such as obesity and malnutrition. 
Irish Street Community Association partnered with Lloyds Pharmacy and Age Concern, to deliver BCPP Level 1 project .The aim of this project was to support older men and women to gain the confidence and skills to make informed health decisions and to further investigate health issues in the Irish Street area. Due to the target group being older people, the sessions were promoted through Age Concern, and we had meetings with Age Concern to help us develop the programme content. 

This was achieved by the community centre working alongside Stephen McEldowney (Lloyds Pharmacy) and Age Concern, to deliver five fortnightly sessions on Stress Management, Medication Management, Sleep Issues, Smoking Awareness and Blood Pressure.  These sessions quickly took an informal approach, as a good relationship was built up between the pharmacist and the participants. Stephen used interactive discussions, information sessions, presentations and quizzes to engage the target group, and they were also given the chance to have their blood pressure and carbon monoxide levels checked. 
Impact of the Pharmacy Project 
Through the project, the twenty-four older residents involved have been given the confidence, information and skills to make informed decisions about their health, they liked the “opportunities to ask questions”, “clear information” and gain “clear answers to all questions”. The social and personal development aspect of this project also greatly benefited all involved. It gave the participants the opportunity to build relationships and partnerships between themselves, the pharmacist, and Age Concern. 
It was great to see local residents become involved and learning from each other, as they shared their own personal experiences of the topics covered. They also became involved with recruiting participants and developing programme content, and this responsibility has greatly improved their confidence. The participants are now more willing to access the services of local healthcare providers, and they have identified areas which they would further like to explore during the Level 2 Pharmacy project, which will be beginning in the coming months. 
The pharmacist and Age Concern felt that this was a great learning experience for them, as it offered them the chance to get an in-depth understanding of the health issues which is affecting older people, and knowledge of the various factors which impact specific communities, such as housing and family. The programme offered them the opportunity to carry out a health needs assessment in an informal environment, and tailor a specific programme to these needs. 
Community Development in Action!! 

Working & Learning Together 
Stephen, the participants and the community centre workers supported each other in a shared learning environment. As well as the participants gaining information from the pharmacist, the participants have also been able to share their own personal experiences of the topics which have been discussed at each session, in a way which the other key project partners have learned from. 

One of the key successes of this ‘working and learning together’ approach, is that during the evaluation stage of this project, the participants and pharmacist were able to clearly define areas which they would like to take future action on. 
Empowerment. 
Within the group there was a process of empowerment as people became more confident in discussing the issues that affected them. They have decided as a group, that they would like to concentrate on topics around ‘Pain’. Many of the participants have suffered from back pain, and joint pain associated with conditions such as arthritis, and these are issues which we will look at in a future project. 
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